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INVITATION TO PARTICIPATE IN RESEARCH
Family Relationship Centres (FRCs) in Parramatta and Bankstown managed by Anglicare and Catholiccare respectively have initiated research to develop culturally responsive family dispute resolution (FDR). FRCs help separating parents reach agreement about their children. They use a process like mediation called family dispute resolution.  It is free for the first three hours.  
I invite you to participate in this research. You offer services to families from culturally diverse backgrounds who may be separating.  You may provide FDR. Your experience will greatly assist this project.  

Participation will involve an interview in person or by phone for about an hour.  The researcher is based in Sydney, so local participants may be interviewed in person.  Participants in other states will generally be interviewed by phone.  The interview will be recorded and transcribed.  I would like to complete interviews by mid 2009.
The research is conducted by the University of Western Sydney (UWS) Social Justice and Social Change Research Centre and the School of Law for the FRCs at Parramatta and Bankstown.

If you are interested in participating, please 
· read the Interview Questions and Participant Information Sheet and 
· complete the Consent Form and Contact Details Form and 
· email, post or fax back to Sue Armstrong, details below.
Please tell anyone else who may be interested about this research.  Please redirect this invitation to someone else more suited in your organisation. If you have any questions about this research or suggestions about people who may be interested in participating, please don’t hesitate to contact Sue.
Thank you for considering this request.
	Dr Susan Armstrong

School of Law

University of Western Sydney Parramatta Campus

Locked Bag 1797 

Penrith South DC 1797

Mob  0438226130     Fax 02 96859630  sm.armstrong@uws.edu.au
	Associate Professor Natalie Bolzan

Social Justice and Social Change Research Centre

UWS Bankstown Campus

Ph 02 9772 6531
n.bolzan@uws.edu.au


INTERVIEW QUESTIONS for FDRPs and FDR services 

The purpose of this research is to assist Family Relationship Centres (FRCs) develop culturally responsive family dispute resolution for separating families.  You offer FDR to families from culturally diverse backgrounds.  These questions are a guide to the issues we will discuss in the interview.

1. What is your cultural background? Do you identify with a religion?
2. What work do you do? How long have you done this work? Do you work for an organisation which provides FDR? 
3. How would you describe the FDR model you use? 

4. What proportion of your clients is from culturally and linguistically diverse backgrounds? From which backgrounds do they mostly come? 

5. What have you or your organisation done to encourage culturally diverse clients to approach it for FDR? 

6. What do you or your organisation do to ensure that the cultural and linguistic background of clients is respected before & during FDR?  

7. What challenges do you think culturally diverse clients face in the FDR process?  
8. What challenges have you experienced in the FDR process with culturally diverse clients? What would have helped you deal with this?

9. Do you commonly use interpreters in FDR? In your experience, how has the presence of interpreters influenced the FDR process?

10. Has the shared parenting framework of the Family Law Act presented any particular difficulties for parents from culturally diverse backgrounds?  How have the agreements you have assisted to resolve ensured that children have a right to enjoy their culture?
Participant contact details Form
Thank you for agreeing to participate in this research to develop culturally responsive family dispute resolution.  So that I can get in touch to confirm a time for the interview to take place, would you kindly provide your contact details.

Your name …................................................................................................

The organisation you work for ....................................................................... 

The address of the organisation .....................................................................

Your position .........................................................…………….…….....................

Your telephone number  ...............................................................................

Your email address.......................................................................................

The best time to contact you to arrange an interview........................................

……………………………………………………………………………………………………………………………………
The best time for an interview is ………………………………………………………………………………

How did you hear about this research? ……………………………………………………………………

You have: 

	(
	Read the Invitation to Participate in Research sheet 



	(
	Read the Participant Information sheet 



	(
	Read the Interview Questions sheet 



	(
	Read and signed the Participant Consent form



	(
	Completed and returned this Contact Details form and the Participant Consent form by email, post or fax back to Dr Susan Armstrong, School of Law, University of Western Sydney, Parramatta Campus, Locked Bag 1797 Penrith South DC 1797   sm.armstrong@uws.edu.au   Fax 02 9685 9630  Mob 0438226130.




This study has been approved by the University of Western Sydney Human Research Ethics Committee, ph 02 47360083. The Approval number is H6617. Dr Susan Armstrong is conducting this research: mob 0438226130 sm.armstrong@uws.edu.au.

