Consultant, Equity and Conflict Resolution Unit

Victoria Police

Organisation Environment

The Department

Victoria Police contributes to a high quality of life for individuals in the community by ensuring a safe and secure society and underpins the economic, social and cultural wellbeing of Victorians. Since Victoria Police first began providing policing services in 1853, its role has expanded from one focused primarily on law enforcement, to one of community assistance, guidance and leadership. Our mission is to provide a safe, secure and orderly society by serving the community and the law.

Victoria Police is a large organisation employing over 12,800 people, including Police, Public Servants and Protective Security Officers, serving a population in excess of 4.6 million. With about 328 police stations and other facilities, Victoria Police provides support to the community 24 hours a day, 365 days of the year.

Additional information about Victoria Police and our role in the community can be obtained by visiting our website at www.police.vic.gov.au
Work Area

The Victoria Police Equity and Conflict Resolution Unit is responsible for the initiation and establishment of corporate Equity and Conflict Resolution Policies and Strategies.

The core focus of the unit is to be customer service oriented, proactive, preventative and strategic in service delivery and to ensure appropriate policies, programs and infrastructure systems are implemented throughout Victoria Police. Direct service is provided through case management, facilitating issue resolution, and providing expert consultancy service specialising in equity and conflict resolution to internal and external customers.

Organisational Values

INTEGRITY:

· Act with honesty, respecting the right of fair process for all;

· Maintain confidentiality and respect those we deal with; 

· Demonstrate moral strength and courage;

· Behave with honour and impartiality.

LEADERSHIP:

· Are approachable and consistent when dealing with colleagues, partners and the community;

· Apply fair process;

· Strongly commit to the values of the organisation;

· Guide, trust, develop and empower colleagues; 

· Make timely decisions that are guided by both values and evidence;

· Inspire participation and commitment through a shared vision;

FLEXIBILITY:

· Are open minded and adaptive to change; 

· Adopt an attitude of continuous improvement; 

· Encourage creativity; 

· Build partnerships with our community;

· Welcome difference;

· Practise tolerance;

RESPECT: 

· Accept diversity with tolerance and understanding;

· Listen with patience, value opinions and provide feedback;

· Are appreciative of and acknowledge the efforts of others;

· Consider our internal and external customers;

· Inspire confidence through ethical and fair treatment of others;

SUPPORT:

· Recognise and reward service of members;

· Provide empathy in a timely and genuine manner;

· Promote professional and career development;

· Care for the wellbeing of colleagues;

PROFESSIONALISM:

· Accept responsibility, show commitment and lead by example;

· Achieve and contribute to the professional knowledge pool;

· Are accountable to both our internal and external customers;

· Maintain high personal standards, taking pride in our appearance and conduct;

· Communicate openly, honestly and consistently;

· Are transparent in our delivery and strive for service excellence;

Accountabilites

1. Consult and conduct case management functions including intake, assessment, case planning, monitoring, liaison, referral and contract management, and recommendations for ongoing intervention.

2. Facilitate the identification, analysis and implementation of appropriate programs and systems for the enhancement of equitable workplace practices within Victoria Police.

3. Facilitate the implementation of appropriate mechanisms to monitor, research and analyse data trends and patterns and provide strategic advice to identify and address EO and workplace behaviour risk to health and safety implications for Victoria Police.

4. Prepare and provide briefings and high quality analytical reports regarding options and proposed directions for cases on EO matters.

5. Represent Victoria Police in internal and external forums as required including VEOHRC, VCAT and Worksafe.

6. Develop and maintain effective communications and partnerships with internal personnel and external organisations providing services in the EO and Workplace Conflict reduction areas.

7. Develop and implement projects to facilitate the effective provision of services for the organisation and individual employees throughout Victoria Police relevant to the priorities of the Unit.

8. Involvement in the development and provision of training and education to the organisation on priorities of the Unit.

Key Selection Criteria

1. Demonstrated conceptual, analytical, research and problem-solving skills with the ability to undertake case management activities and make independent and appropriate recommendations.

2. Demonstrated understanding of the principles of EO and human rights, and of the impact and indicators of inappropriate workplace behaviours on the health of the organisation.

3. Demonstrated interpersonal and communication skills as applicable to both case management functions and the conduct of presentations and training.

4. Ability to prepare high level briefings and compile evidential briefs relevant to VCAT, VEOHRC and AIRC.

5. A demonstrated application of Conflict Management skills and strategies including the range of alternative dispute resolution functions such as negotiation, conciliation, mediation and liaison.

6. Well developed organisational skills and the ability to manage and prioritise competing work demands.

7. Thorough working knowledge and demonstrated understanding of Federal and State EO and OHS legislative requirements.

8. A proven record of ethical behaviour and a demonstrated commitment to the Forces Code of Ethics, Forces Code of Conduct and Organisational Values.

Minimum Mandatory Requirements

Are you an Australian Citizen, Permanent Resident or hold a valid Work Permit or Visa? 

Do we have your consent to conduct background checks (for example criminal history check) if required?

Other Relevant Information

Mandatory relevant information - VPS positions

The position description is indicative of the initial expectation of the role and subject to changes to departmental goals and priorities, activities or focus of the job.

The preferred candidate will be required to undergo security checks which will include fingerprinting.

The successful candidate will be employed pursuant to the Victorian Public Service Agreement 2006.

Recipients of VPS departure packages should note that re-employment restrictions apply.

External applicants of the Victorian Public Service will be subject to a probation period of 3 months.

Applicants should address the full key selection criteria. 

Privacy Notification

Victoria Police requires declarations and personal information relevant to your employment. The collection and handling of this information will be consistent with the requirements of the Information Privacy Act 2000.

