	Communication skills & 
high conflict personalities
	[image: image1.jpg]DLEADR|

Association of Dispute Resolvers





	

	This workshop will explore advanced communication skills required to work with high conflict personalities (HCPs) in dispute resolution processes.

The workshop will cover the characteristics of high conflict personalities including some of the causes, and provide a range of tools for accessing rational thinking to improve the communication process. 
Topics covered in this engaging one day program include:

· Communication skills −the Empathy, Attention and Respect (EAR) model of communication
· Process, guidelines and boundaries with HCPs 

· Engaging the left side of the brain – list making and tools to support HCPs:

· Process adjustments – timing
· The BIFF response (Brief, Informative, Friendly, Firm)
· Responding to inaccurate information
· Movement and understanding in conflict – de escalation
· Negative and positive advocates – the impact of advocates on HCPs.

The workshop will benefit mediators, collaboratively trained practitioners, conciliators and registrars.

Numbers are limited so register early.



	

	Your facilitator
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	Tania Sourdin 
Professor of Conflict Resolution, the University of Queensland. A leading Australian academic and researcher in mediation and ADR, Tania managed the consultation for and wrote the National Mediator Accreditation System. An experienced accredited mediator since 1990, Tania has worked extensively internationally and within Australia and is a member of NADRAC and numerous tribunals and panels.

	

	Fees

Member fee
 $480 (inc GST)

Non member fee:
$535 (inc GST)

Please register early as a decision to proceed is made approximately 3 weeks before the event based on the number of registrations received.

	Sydney
	Thursday 14 October 2010
	


	Registration form Communication skills & high conflict personalities
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	Name:
	

	
	

	Occupation :
	

	
	

	Organisation:
	

	
	

	Address: 
	

	
	

	
	

	
	

	
	

	
	

	
	
	
	

	
	Telephone                                       Mobile                                             Fax

	Email:
	

	
	

	Preferred name on name tag 
(if different to above)
	

	
	

	Preferred name on certificate (if different to above)
	

	
	

	Special dietary requirements
	

	I wish to register for the workshop to be held in:

	
	
	

	Location
	
	Date

	Fees include lunch, morning and afternoon tea and workshop materials 

	
	Please mark the appropriate box

	Member fee – only available to current financial members of LEADR:
	$480 inc $43.64 GST
	

	
	
	

	Non-member fee:
	$535 inc $48.64 GST
	

	
	
	

	I enclose a cheque payable to LEADR for A$
	

	Or

	Please charge my Visa/ Bankcard/ Master Card account   [LEADR is unable to accept AMEX]

	Number:
	
	Expiry:
	

	
	

	Name on card:
	

	
	

	Amount A$
	
	Signature:
	


LEADR bank details for EFT:  BSB: 032 024
     Acc No: 579164 
 Acc Name: LEADR 
When using electronic banking, please include your surname in the description of your payment, so that we will know who has paid us.

Cancellations: If cancelled within 1 week of the workshop a fee of $100 will be charged.
Please complete this form and return to LEADR by email, fax or post.

Level 1, 13-15 Bridge Street, Sydney NSW 2000 Email: leadr@leadr.com.au

Telephone: (02) 9251 3366; Facsimile: (02) 9251 3733; Free call: 1800 651 650


