
[image: image1.png]Association of pute Resolvers

www.leadr.com.au




	Breaking the Deadlock

Mastering the Art of Issue Exploration


	


A one-day in depth micro-skills refresher 

Facilitated by LEADR in-house trainer, Bradley Chenoweth
Facilitating issues exploration between parties is the foundation of interest based mediation and negotiation. Mediators can experience this joint session skill as a challenging art form to master.

This workshop provides an opportunity to develop and expand your skills in facilitating direct dialogue between the parties in a micro-skills refresher. You will clarify the key roles of the mediator in the Issues Exploration phase:

· Mediator as facilitator

· Mediator as agent of responsibility

· Mediator as agent of reality

In this one-day program you will learn:
· Strategies to keep people talking to one another

· Effective use of an agenda to structure discussions

· Interventions to facilitate direct communication between the parties on all issues

· Techniques to check that parties have heard one another and feel their concerns are understood by the other

· Methods to assess the accuracy of your own listening as the mediator

· Transitions to enable parties to move from blame for the past to acceptance of responsibility for the future

This workshop is suitable for:
· New or newly trained mediators who want to further their understanding and have an opportunity for practice and feedback

· Experienced mediators who want to complement their strengths with a structure for issues exploration in their mediations

Features of the program include:
· Coaching and feedback 

· Opportunities for practice in simulations

· Strictly limited course numbers to maximise the learning experience

· Comprehensive course notes and certificate of attendance
	When:
	9 am – 5 pm 

Wednesday 6 June, 2007 

	Where:
	University Legal Centre, University of Newcastle

Newcomen St, Newcastle

	Fee:
	$440.00 (GST inclusive)
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	Breaking the Deadlock

Mastering the Art of Issue Exploration


	


A one-day in depth micro-skills refresher 

Facilitated by LEADR in-house trainer, Bradley Chenoweth

Bradley mediates a wide range of disputes and facilitates multi-party processes in organisational, commercial, community and cross-cultural contexts. He has trained and coached LEADR courses in Australia, New Zealand and Asia since 1996. He has facilitated numerous professional and post-graduate university programs in dispute resolution and negotiation and is Visiting Fellow to the Faculty of Law at the University of WA. He has degrees in Law and Philosophy and is an associate to the continuing work led by the founder of the pioneering Dialogue Project at the Massachusetts Institute of Technology.
WORKSHOP REGISTRATION FORM and 

TAX INVOICE ABN 69 008 651 232

	Registration:                 
	I wish to attend the workshop Breaking the Deadlock: Mastering the Art of Exploration in Newcastle on 6 June, 2007

	Name :


	

	Occupation :
	

	Firm/Organisation:
	

	Address: 
	

	State:

	
	Postcode:
	
	DX:
	

	Telephone:
	
	Facsimile:
	

	Email:
	

	Cost
	Early Bird payment due by dates on previous page:   $440 (GST incl.)

Standard Registration



       $495 (GST incl.) 

	
	


	I enclose a cheque payable to LEADR for A$
	

	or

	Please charge my Visa/ Bankcard/ Master Card account

	Number:
	
	Expiry:
	

	Name on card:
	

	For A$
	
	Signature:
	


LEADR Level 9 15-17 Young Street Sydney NSW 2000 www.leadr.com.au

Telephone 02 9251 3366 Fax: 9251 3733 leadr@leadr.com.au

