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	Developing an effective intake process
	


A one-day skills extender facilitated by Franca  Petrone
Melbourne, Thursday 19 May 2011
	
	
	

	How do you:

· Assess whether a dispute is suitable for mediation?

· Use the opportunity of the pre-mediation session to make sure that participants are ready to engage fully in the process?

· Educate participants about their role and address any concerns that they may have?

· Assist participants to identify and share information that will help progress their discussions during the mediation?

· Settle any procedural issues and clarify the terms of the agreement to mediate?

· Use what you have learnt to design/fine tune a process that will meet the needs of the participants?

	
	
	


This workshop provides an opportunity to expand your skills for recognising disputes that are suitable for mediation and those that may require a different intervention. By uncovering issues of power imbalance, safety, control or intimidation, you will be able to work out ways of dealing with these effectively in the mediation process or feel confident to make a referral to a different process.  
In this one-day program you will learn about: 
· Screening techniques 
· Options for dealing with issues of power
· Strategies for ensuring informed decision-making around entry into the process

· Measures to ensure safety and full and active participation in mediation

· Methods to ensure participants have all relevant information, understand their role and are fully prepared for the commencement of mediation

· Complying with the requirements of the Australian National Mediator Practice Standards and Family Law Regulations (for family dispute resolution providers)

· Effective use of questioning to structure discussions in the intake session.
This workshop is suitable for:
· New or newly trained mediators who want to further their understanding and have an opportunity for practice and feedback

· Experienced mediators who seek a structure for pre-mediation intake and to maintain competencies in accordance with the national standards and Family Law Regulations. 

Features of the program include: small group feedback, opportunities for practice in simulations, comprehensive course notes, and a Certificate of attendance.
Contributes 6.5 of CPD under the National Mediator Accreditation System.
About Franca Petrone

Franca mediates a wide range of disputes including commercial, workplace, personal injury and family and child support matters. She provides consultancy and mentoring services to many organisations including government departments, tertiary education providers, schools, hospitals, prisons and community mediation services.  She delivers training in negotiation, conflict management, mediation and communication for a number of organisations including the Flinders and Adelaide University law schools.
Cost
Member fee [available to current financial members of LEADR]: 
$480 (incl. GST) 
Non-member fee:

 



$535 (incl. GST)

Please register early as a decision to proceed is made approximately 3 weeks before the event based on the number of registrations received.
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Tax invoice ABN 69 008 651 232
	Name
	

	
	

	Occupation
	

	
	

	Firm/Organisation
	

	
	

	Address
	

	
	

	
	

	
	

	
	

	
	

	Telephone:
	
	Fax:
	

	
	

	Email:
	

	
	

	Preferred name on name tag 
(if different to above)
	

	

	Preferred name on certificate
 (if different to above)
	

	

	Special dietary needs:
	

	I wish to register for the workshop to be held in: Melbourne on Thursday 19 May 2011

	Fees include lunch, morning and afternoon tea and workshop materials 

	
	Please mark the appropriate box

	Member fee – available to current LEADR members:
	$480 inc $43.64 GST
	

	
	
	

	Non-member fee:
	$535 inc $48.64 GST
	

	
	
	

	I enclose a cheque payable to LEADR for A$
	

	

	I have made an EFT payment to LEADR for 
	

	LEADR bank details:  BSB: 032 024; Acc No: 579164; Acc Name: LEADR. 
Important: To help us identify the EFT payment, please include your name in the payment description.

	Please charge my Visa/ Bankcard/ Master Card account   [LEADR is unable to accept AMEX]

	Number:
	
	Expiry:
	

	
	

	Name on card:
	

	
	

	Amount A$
	
	Signature:
	


Cancellations: If cancelled within 1 week of the workshop a fee of $110 (inc GST) will be charged.

Please complete this form and return to LEADR by email, fax or post.

Level1, 13-15 Bridge Street, Sydney, NSW 2000 ABN: 69 008 651 232

 T: (02) 9251 3366  F: (02) 9251 3733  E: leadr@leadr.com.au  Free call: 1800 651 650
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