- 2 -


[image: image1.wmf]Project Title:  Mediator Personality and mediator style 

I am a Masters of Organisational psychology student at Murdoch University and a student member of LEADR. I am investigating the relationship between mediator personality and mediation style (preferred approach to mediation). This work is being carried out under the Supervision of Dr Max Sully. The purpose of this study is to find out more about mediator style and preferences and their determinants. This information may be used to identify mediator training and professional development needs and preferred strategies. ‘

You can help in this study by completing a survey, which should not take more than 15-20 minutes. Contained in the survey are questions about education, sex, age and other topics, which may be seen as personal and private. If you have any concerns about confidentiality we suggest that you use the option of mailing the completed questionnaire to us. This will ensure that your identity remains anonymous. 

If you would like feedback on your completion of the questionnaire you should provide your email in the space provided in page 1 of the survey. Feedback will be available in the form of a brief description of your personality and mediation style and the theory behind each of the constructs and research.

If you are willing to participate in this study, please complete the survey. If you have any questions about this project please feel free to contact either myself, Heidi Smith, on 0430352466 or my supervisor, Dr Max Sully, on 9360 2253.

Your completion of this questionnaire is taken as an indication that:

· You agree that data may be published so long as your name and other identifying information is not included

· Any questions you wish to ask in advance of participation have been answered to your satisfaction. 

· You understand that your identity as a participant will remain confidential unless it is required by law that it be released. 

My supervisor and I are happy to discuss with you any concerns you may have on how this study has been conducted, or alternatively you can contact Murdoch University's Human Research Ethics Committee on 9360 6677. 

In order to make the return of this questionnaire as easy as possible you can use any one of the following three options to complete the questionnaire: 

Email: Complete the questionnaire electronically and email to mediator.personality.style@hotmail.com

Fax: Print the questionnaire and complete in pen and fax Attn: Heidi Smith, 089360 6492

Post: Print the questionnaire and complete in pen then post to:

          Dr Max Sully/Heidi Smith 

          Department of Psychology

          Murdoch University

          Murdoch, Western Australia 6150

You can also request that a printed version of survey to be mailed to you with a prepaid return envelope by sending me an email with your address.

Many thanks, 

Heidi Smith

0430352466
Mediator Personality and Mediation Style Questionnaire

Background information (please tick relevant boxes)

	1. Your sex 
	 FORMCHECKBOX 
Male
	 FORMCHECKBOX 
Female

	2.  Would you like feedback to be provided to you?
	 FORMCHECKBOX 
Yes
	 FORMCHECKBOX 
No


	3. If yes please provide your email address
	


	4. Are a LEADR member
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
No


	5. How long have you practiced as an ADR Practitioner? (Years)
	


	6. Proportion of workload spent resolving disputes 
	 FORMCHECKBOX 
  0-10 %
 FORMCHECKBOX 
11-20%
 FORMCHECKBOX 
21-40%
	 FORMCHECKBOX 
41-59%
 FORMCHECKBOX 
  60+


	7. Which of the following best describes your professional background? Please tick one

	 FORMCHECKBOX 
Law
	 FORMCHECKBOX 
Industrial relations

	 FORMCHECKBOX 
Management
	 FORMCHECKBOX 
Human resources

	 FORMCHECKBOX 
Union 
	 FORMCHECKBOX 
Psychology

	 FORMCHECKBOX 
 Other
	


	Describe other..




	8. Which of the following best describes your ADR qualifications? Please tick one or more as applicable

	 FORMCHECKBOX 
Mediation qualifications

	 FORMCHECKBOX 
Legal qualifications

	 FORMCHECKBOX 
Industrial relations qualifications

	 FORMCHECKBOX 
I have no formal qualifications, I obtained eligibility to practice through significant experience in alternative dispute resolution

	 FORMCHECKBOX 
 Other


	Describe other…




	9. Which of the following best describes your specialist area of dispute resolution ? Please tick one or more as applicable

	 FORMCHECKBOX 
Commercial
	 FORMCHECKBOX 
Community
	 FORMCHECKBOX 
Juvenile Justice

	 FORMCHECKBOX 
Contract
	 FORMCHECKBOX 
Criminal Justice
	 FORMCHECKBOX 
Personal Injury

	 FORMCHECKBOX 
Education/Training
	 FORMCHECKBOX 
Family
	 FORMCHECKBOX 
Workplace

	 FORMCHECKBOX 
Environment
	 FORMCHECKBOX 
Grievance dispute
	 FORMCHECKBOX 
Property

	 FORMCHECKBOX 
Industrial Relations
	 FORMCHECKBOX 
Parent/Adolescent
	 FORMCHECKBOX 
 Other


	Describe other….




	10. What forms of alternative dispute resolution services do you offer? Please tick one or more as applicable

	 FORMCHECKBOX 
Mediation
	 FORMCHECKBOX 
Facilitation

	 FORMCHECKBOX 
Arbitration
	 FORMCHECKBOX 
Conciliation

	 FORMCHECKBOX 
Med-Arb
	 FORMCHECKBOX 
 Other


	Describe other..




Mediator Style

Problem Definition

This section of the survey concerns your understanding of goals of mediation. Each statements is designed to capture the scope of the problem(s) or issues that the mediation seeks to address or resolve.

Instructions 

Review each statement below from your perspective as a mediator. Please indicate the extent to which you agree or disagree with each statement by highlighting the corresponding number.
1. I encourage the parties to focus on resolving the specific, legal problems.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


2. I prefer to look beyond the legal issues in defining the problem to be resolved.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


3. I am inclined to consider the parties' interests more important than the legal issues in defining the problems to be resolved at the mediation.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


4. The focus of the mediation session is on legally relevant issues.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


5. In learning about the issues of the case, it is important to understand the legal posture of the case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


6. I urge the parties to compromise on narrow issues.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


7. I tend to decide how I will approach a case based on the legal documents, technical reports or legal briefs.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


8. Even when the lawyer is present at mediation, I ask the client to discuss the personal impact of the case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


9. The interests of the parties are more important to me than settling the case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


10. The parties' perception of the conflict is not as important to me as the actual evidence of the case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


11. I view the mediation as an opportunity to help the parties understand each others' perception of the dispute.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


12. My role is to help parties understand and reach settlement on the issues set forth in the legal documents.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


13. Generally, parties are more capable of understanding their situations better than either lawyers or mediators.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree



Mediator Style

Role of the Mediator

The next few questions are designed to assess your mediation activities. They assess strategies and techniques that the mediator employs in attempting to address or resolve the problems that are the subject matter of the mediation                         

1. I provide the parties with direction as to the appropriate grounds for settlement (e.g., law, industry practice or technology).

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


2. To help parties negotiate realistically, I find it helpful to give and advisory opinion about the likely outcome of a case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


3. My principal strategy is to help parties understand the strengths and weaknesses of their legal positions.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


4. I use the parties’ relevant documents, pleadings, reports and legal briefs to help them look realistically at their case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


5. The principal technique I use is to encourage the parties to explore the likely outcome at trial.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


6. A principal strategy I use is to suggest a particular settlement proposal or range to the parties.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


7. I use private caucuses early to help the parties understand the weaknesses of their case.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


8. I do not have to understand the legal posture of the case to serve as a mediator.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


9. I focus on the process as opposed to the outcome of a mediation.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


10. I prefer joint sessions over private caucuses.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


11. Developing options for settlement is the responsibility of the parties, not the mediator.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


12. I must have expertise in the subject matter of the dispute.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


13. I do not consider it my responsibility to protect the legal rights and responsibilities of the parties.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	8

 FORMCHECKBOX 

	9

 FORMCHECKBOX 

	10

 FORMCHECKBOX 

	Strongly Disagree


Personal Preferences Self-Description Questionnaire (1996)

Part A

Instructions. Use the scale to indicate how strongly you prefer each of the adjectives or nouns located either side of the continuum. There are no wrong and right answers; each person has different preferences and makes different choices. Some choices will be difficult but it is important that you answer every item. 


Example 1.

	Popularity
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5  FORMCHECKBOX 

	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Happiness

	This person has a slight preference for happiness over popularity


	1. Quiet
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Expressive

	2. Realistic
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Intuitive

	3. Naïve
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Unbelieving

	4. Empathy 
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Logic

	5. Responsible
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Adaptable

	6. Social
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Private

	7. Insightful
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Systematic

	8. Arbitrate
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Listen

	9. Dispassionate
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Emotional

	10. Flexible 
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Organised

	11. Reflective
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Active

	12. Precise
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Imaginative

	13. Hear
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Rule

	14. Subjective
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Objective

	15. Decisive
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Curious

	16. Friendly
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Distant

	17. Random
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Sequential

	18. Conclude
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Explore

	19. Justice
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Harmony

	20. Impulsive
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Deliberate

	21. Deep
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Broad

	22. Enjoyment
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Anticipation

	23. Receive
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Decide

	24. Caring
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Cool

	25. Evaluative
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Open

	26. Personable
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Shy

	27. Variety
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Repetition

	28. Appraise
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Savour

	29. Impersonal
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Personal

	30. Receptive
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Selective

	31. Terse
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Wordy

	32. Sensual
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Innovative

	33. Observe
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Assess

	34. Sympathy
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Fairness

	35. Judging
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Perceiving

	36. Approachable
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Mysterious

	37. Global
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Metallicus

	38. Ratings
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Information

	39. Principles
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	People

	40. Carefree
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Demanding

	41. Introvert
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Extrovert

	42. Traditional
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Creative

	43. Gullible
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Suspicious

	44. Kind
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Analytical

	45. Evaluative
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Non-judgemental

	46. Mixer
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Loner

	47. Inventive
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Organised

	48. Factual
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Compassionate

	49. Inquisitive
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Critical

	50. Still
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Animated

	51. Directed
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Ingenious

	52. Feeling
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Thinking

	53. Prompt
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Free-spirited

	54. Congenial
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Reclusive

	55. Diversity
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Consistency

	56. Logical
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Humane

	57. Impetuous
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Task-Orientated

	58. Solitary
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Amicable

	59. Planful
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Visionary

	60. Tender
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Rational

	61. Timely
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Relaxed

	62. Exuberant
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Serene

	63. Diverse
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Precise

	64. Sceptical
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Trusting

	65. Accepting
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Discriminating

	66. Silent
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Gabby

	67. Practical
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Theoretical

	68. Benevolent
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Impartial

	69. Picky
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Inquiring

	70. Gregarious
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Timid

	71. Conceptual
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Real

	72. Strict
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Forgiving

	73. Light-hearted
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 
 
	6 FORMCHECKBOX 

	7 FORMCHECKBOX 

	Prudent


Part B

Instructions. Highlight the number on the scale below each item to indicate how much you agree or disagree with each statement. There are no right or wrong answers; each person has different preferences and makes different choices. Some choices may be difficult but it is important that you answer each and every item.


Example 2. I like Ice cream

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


This person agreed that he or she liked ice-cream

74. I prefer to plan ahead regarding what I will do, whenever possible.

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


75. My favourite holidays are unscheduled, and I just take things as they come

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


76. Whether or not others can see it, I am actually a shy person

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


77. Many of the best things in life are done without any organisation

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


78. I like to structure my free time so that there are fewer surprises

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


79. I believe that wisdom is more important than common sense

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


80. I enjoy making lists

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


81. I like the pressures of doing tasks at the last minute

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


82. I find it easy to talk to other people, even people I haven’t met before

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


83. My preferred style of working is to just go with the flow

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


84. I hate doing rush jobs

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


85. I prefer learning subjects involving facts rather than abstract theories

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


86. I find routines comforting

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


87. Change is what makes life interesting

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


88. I like the idea of inventing new things

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


89. The pressure of last minute tasks are actually kind of fun

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


90. I prefer not to be in situations where I have to be impulsive

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


91. I’m more of a “mechanic” than I am an “idea” person

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


92. I try to be on time and I prefer others to be on time too

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


93. I find order and neatness irritating

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


94. I like to look at things from different perspectives

	Strongly Agree
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6 

 FORMCHECKBOX 

	7

 FORMCHECKBOX 

	Strongly Disagree


	A mediator’s style can be defined as the mediator’s beliefs about the nature and scope of mediation and assumptions about the party’s expectations (Riskin, 1994)

Do you believe that you have a particular approach or style in your mediation work?

If yes please describe…

If no please explain why?




	Are there any additional comments you would like to make about the research?




Just a reminder that you can return by using one of the following options:

Email: Complete the questionnaire electronically and email to mediator.personality.style@hotmail.com

Fax: Print the questionnaire and complete in pen and fax Attn: Heidi Smith, 089360 6492

Post: Print the questionnaire and complete in pen then post to:

          Dr Max Sully/Heidi Smith 

          Department of Psychology

          Murdoch University

          Murdoch, Western Australia 6150

Please allow 1 -  2 months to receive your feedback.

Thankyou for participating in the survey.

Heidi Smith

© Heidi Smith 2007
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