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	LEADR is recognised for the high quality of its program design, the interactive and experiential emphasis of the training activities and the exemplary skills of its facilitators. 

The five day LEADR training meets the education requirements for both LEADR Accreditation and accreditation under the National Mediator Accreditation System.



	

	

	

	Who should attend

· Individuals who are keen to add mediation to their professional skill set  

· Those involved in advising clients, managing staff, facilitating planning and decision making or in handling disputes in commercial, government, not-for profit or community sectors

Previous attendees include lawyers, managers, human resource personnel, industrial relations experts, healthcare practitioners, educators, counsellors, coaches, conciliators and community engagement professionals.

Progressing to accreditation

This program meets the training requirements to progress to video assessment for accreditation with LEADR and under the National Mediator Accreditation System.

In-house training
The workshop is available as an in-house training. Contact LEADR on 02 9251 3366.

	What the program offers

· A proven mediation process adaptable to different types of mediations

· Sound theoretical frameworks in which to embed process and skills

· Essential communication skills to explore issues and reality test

· Handy tools to keep parties focused

· Strategies to generate options and to break impasses

· Approaches for engaging advisers and support people constructively

· Practical methods for responding to power and emotional dynamics 

· Appropriate response to cross cultural issues in dispute resolution

· Nine mediation role plays

· Personalised feedback from highly skilled mediation practitioners on days 3 and 5 

· Complimentary LEADR membership to 30 June.

	“Really good balance between introducing material and providing examples to illustrate the point from own and others’ real experience. “
Coaching during simulations “was very affirming and focused on future improvements”.

“Very sensible and sensitive advice” during the feedback on the simulations.


	

	

	

	

	Fees include complimentary membership of LEADR until June 30. 

Early bird fee paid 1 month before 
$2948 inclusive of GST

Standard fee
$3223 inclusive of GST
	If you decide to progress to accreditation, the assessment of competency is completed as a video recorded simulation. The fee for this assessment is $550 inclusive of GST.  To register for an assessment, please complete the form available from LEADR’s website >>
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LEADR facilitators are experienced dispute resolution practitioners and skilled adult educators
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	Bradley Chenoweth 
Mediator for a wide range of disputes, he facilitates multi-party processes in commercial, organisational, community and cross-cultural settings. Visiting Fellow to the University of WA Law School, Bradley is also a Senior Associate with Dialogos, a leading global consultancy in dialogue and system transformation that continues the pioneering work of its founders at the Dialogue Project, Massachusetts Institute of Technology, Boston.
	Nina Harding 
Experienced mediator of commercial, workplace and large public disputes. On numerous mediator panels including the Hong Kong International Arbitration Centre, LEADR Advanced panel, and Franchising and Workers Compensation. Nina has taught at the University of Hong Kong, UNSW, the Law Institute of Victoria and UQ. She is a popular keynote speaker and an internationally recognised expert in complaint handling.
	Tania Sourdin 
Professor Tania Sourdin, Foundation Chair and Director of the Australian Centre for Court and Justice System Innovation (ACCJSI) at Monash University. A leading international academic and researcher in mediation and ADR, Tania wrote the National Mediator Accreditation System. An experienced accredited mediator since 1990, Tania has worked extensively internationally and within Australia and is a member of NADRAC and numerous tribunals, panels and boards. 
	Anne Sutherland-Kelly
Mediator and consultant to private and public sector clients. Following a background in commercial law, Anne’s mediation experience includes commercial, anti-discrimination, medical negligence, family and wills and estate matters. She currently specialises in workplace. Anne is appointed as a mediator to the Victorian Civil and Administrative Tribunal and teaches ADR in the post graduate law program at Monash University.


Workshops are held in or near to the CBD
	Adelaide SA
	Tues 27-31 March 2012
	Perth WA
	Tues 8-12 May 2012

	
	Mon 13-17 August 2012
	
	Tues 30 Oct-3 November 2012

	Brisbane QLD
	Tues 29 May-2 June 2012 
	Sydney NSW
	Mon 20-24 February 2012

	
	Tues 9-13 October 2012
	
	Mon 30 April-4 May 2012

	Canberra ACT
	Mon 14-18 May 2012
	
	Mon 18-22 June 2012

	Darwin NT
	Tues 28 August-1 September 2012
	
	Mon 6-10 August 2012

	Hobart TAS
	Mon 23-27 July 2012
	
	Mon 15-19 October 2012

	Melbourne VIC
	Mon 5-9 March 2012
	
	Mon 3-7 December 2012

	
	Mon 30 April-4 May 2012
	
	

	
	Mon 30 July-3 August 2012
	
	

	
	Mon 29 October-2 November 2012
	
	


	Registration form for 
Mediation workshops 2012
Tax Invoice ABN 69 008 651 232
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	Name:
	

	
	

	Occupation :
	

	
	

	Organisation:
	

	
	

	Address: 
	

	
	

	
	

	
	

	
	

	
	

	
	
	
	

	
	Telephone                                       Mobile                                             Fax

	Email:
	

	
	

	Preferred name on name tag 
(if different to above)
	

	
	

	Preferred name on certificate (if different to above)
	

	
	

	Special dietary requirements
	

	I wish to register for the workshop to be held in:

	
	
	

	Location
	
	Date

	How did you hear about this workshop?
	

	Fees include lunch, morning and afternoon tea and workshop materials 

	Early bird fee*:
$2948 inc $268 GST 
Standard fee:
$3223 inc $293 GST
	

	*Early bird must be paid 1 month prior to the workshop

	I enclose a cheque payable to LEADR for
	A$
	

	

	I have made an EFT payment to LEADR for 


	A$
	

	LEADR bank details:  BSB: 032 024; Acc No: 579164; Acc Name: LEADR. 
Important: To help us identify the EFT payment, please include your name in the payment description.



	Please charge my Visa/ Bankcard/ Master Card account  [ LEADR is unable to accept AMEX]

	Number:
	
	Expiry:
	

	
	

	Name on card:
	

	
	

	Amount A$
	
	Signature:
	


Cancellations: If cancelled within 2 weeks of the workshop a fee of $275 will be charged.
Please return this form to LEADR by email, fax or post; details below.
Level1, 13-15 Bridge Street, Sydney, NSW 2000 ABN: 69 008 651 232

 T: (02) 9251 3366  F: (02) 9251 3733  E: leadr@leadr.com.au  Free call: 1800 651 650


