	Managing emotions in mediation
	[image: image3.png]£y





	

	LEADR is delighted to offer this program in Parramatta and regional centres of NSW in conjunction with Community Justice Centres (CJC).  Community Justice Centre mediators should make their booking through CJC.  All other attendees should book through LEADR.

	Managing emotions in mediation

An essential part of the mediator’s toolkit is the ability to respond appropriately to the expression of emotions.  As a starting point, mediators need to be sensitised to their own emotional responses and to the way that these may impact on their neutrality.  Harnessing these responses effectively enables the mediator to be authentic and fully present to the participants.

In responding to participants, mediators need to be alert to the clues that signal changes in the emotional responses of participants. As well, mediators need to be able to facilitate the healthy and appropriate expression of such emotions, supporting participants to describe and to hear about the personal impact of the conflict situation in which they find themselves.  

This workshop will provide attendees the opportunity to review and explore a range of strategies for both focussing inwards on self and outwards on participants. Through presentations from the facilitator, large group and small group discussions and case study consideration, attendees will be encouraged to reflect on their own practice.

	

	Your facilitator
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	Linda Fisher

Linda’s career in dispute resolution began in 1980 as one of the first mediators trained in Australia and accredited by the NSW Attorney General for Community Justice Centres. Linda is a registered Family Dispute Resolution Practitioner, accredited under the National Mediator Accreditation System, an Advanced Practitioner Member of LEADR, and an Honorary Life Member of ADRA. Other memberships include the Australian Association of Psychological Type and the American Association for Conflict Resolution. 

Linda serves as a Guardian ad Litem in the Children's Court and at the Administrative Decisions Tribunal, and is an editorial consultant to the Australasian Dispute Resolution Journal. She is a past recipient of a Law Foundation of NSW Travelling Fellowship to the USA. In 2008 Linda was invited to China by the Commonwealth Human Rights and Equal Opportunity Commission and the Chinese National Judges College to speak on family mediation in Australia at the Joint Seminar on Comparative Research of Judicial Mediation.

Linda co-authored Mediation with Families (2nd edition) with Mieke Brandon (Thomson Reuters, Pyrmont, 2009).

	Fee:           $77 (incl. GST)

	Campbelltown 10.30am– 1.30pm Mon 25 July 2011
Port Kembla 10.30am–1.30pm Tues 26 July 2011
Broadmeadow 10.30am–1.30pm Fri 29 July 2011
Lismore 10am–1pm Tues 2 August 2011
Dubbo 10.30am–1.30pm Thurs 4 August 2011
	Gosford 10.30am–1.30pm Tues 16 August 2011

Parramatta 10.30am– 1.30pm Wed 17 August 2011

Parramatta 10.30am–1.30pm Fri 19 August 2011

Wagga Wagga 10:30am–1pm Mon 22 August 2011



	Registration form for 
Managing emotions in mediation

Tax Invoice ABN 69 008 651 232
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	Name:
	

	
	

	Occupation :
	

	
	

	Organisation:
	

	
	

	Address: 
	

	
	

	
	

	
	

	
	

	
	

	
	
	
	

	
	Telephone                                       Mobile                                             Fax

	Email:
	

	
	

	Preferred name on name tag 
(if different to above)
	

	
	

	Preferred name on certificate (if different to above)
	

	
	

	I wish to register for the workshop to be held in:

	
	
	

	Location
	
	Date

	Fee includes workshop materials: $77 incl. $7.00 GST

	

	I enclose a cheque payable to LEADR for A$
	

	

	I have made an EFT payment to LEADR for A$
	

	Important: To help us identify your payment, please include as much of your name as possible in the payment description:  
BSB: 032 024            Account No: 579164           Account name: LEADR            

	Please charge my Visa/ Bankcard/ Master Card account  [* LEADR is unable to accept AMEX]

	Number:
	
	Expiry:
	

	
	

	Name on card:
	

	
	

	Amount A$
	
	Signature:
	


Please complete this form and return to LEADR by email, fax or post. 
If you work with CJC, please make your booking with CJC directly. 
Level 1, 13-15 Bridge Street, Sydney NSW 2000 Email: leadr@leadr.com.au

Telephone: (02) 9251 3366; Facsimile: (02) 9251 3733; Free call: 1800 651 650


